Gateway Terminals India response re alleged violence by contractor
13 Jan 2010

Business & Human Rights Resource Centre invited A.P. Møller-Maersk to respond to the following items:

- “ITF tells Møller-Maersk to dump violent contractor,” Eye For Transport, 19 Nov 2009

http://www.eyefortransport.com/content/itf-tells-m%C3%B8ller-maersk-dump-violent-contractor
- "Act now on violence in India, shipping giant Møller-Maersk told," International Transport Workers' Federation, 18 Nov 2009: 

http://www.itfglobal.org/news-online/index.cfm/newsdetail/3952
In response, Gateway Terminals India (part of A.P. Møller-Maersk) sent the following statement:
“As soon as we heard about the incident - November 17 2009 - we issued the following statement:

Our company has strict standards on the safety and the security of our employees, including those who are classified as contracted workers, working for vendors.  We are investigating this incident and if accurate, we will take immediate action with Thakur and sever ties.

We then investigated the matter based on which we issued the following press release on December 4 2009:

GTI Addresses ITF Claims
Mumbai, India - December 4, 2009 - Gateway Terminals India (GTI), part of the APM Terminals Global Terminal Network, has investigated an incident on October 23, 2009 involving violence against two workers in the Transport and Dockworkers Union (TDWU) by one of its local vendors.

GTI management launched the investigation, meeting with the individuals involved and cooperating with the Mumbai Police dept.

The investigation identified that written statements from individuals provided to Mumbai Police and to GTI clearly differ from the International Transport Worker's Federation (ITF) accusations.  Equally important, the investigation concluded this incident of violence was based on a personal issue between the individuals involved after a social evening at a private home.

In addition to the investigation, APM Terminals leaders contacted ITF on November 20 to compare investigation notes to ensure all the facts were accounted for since the company's initial findings differed from ITF's.  ITF did not respond to the offer.  On November 23, APM Terminals communicated its investigation conclusions to ITF and asked ITF if they were interested in making a joint press statement about the actual facts. ITF did not respond to the offer.

Although the reasons for this incident are based on personal matters, GTI strongly prohibits violence against its own employees and contracted employees. Since the incident, GTI has spoken to every individual involved and taken the necessary corrective actions for the future.

Arvind Bhatnagar, CEO of GTI, stated "We have taken the accusations of wrongdoing seriously and fully investigated them, speaking to the Police and obtaining Police reports. The findings indicate this was a personal issue between two individuals and not an ITF union/port worker issue as ITF promotes. We find this incident unacceptable and have taken appropriate action and are willing to have an open dialogue with the ITF.  Based on the facts of our investigation and Police reports, we feel ITF is magnifying this incident out of its true proportion."

-
Ends

As a result we decided not to undertake any further action with regards to this incident.

As to the article in “Eye for Transport”:

At APM terminals we are committed to do what lies within our power to ensure proper labor conditions, safety and rights of people working for our company. Since we - at APM Terminals Management level - received confirmation the incidents (referred to in the article) took place we have been working with all parties involved - which includes the ITF - towards a solution which would respect the interests of all. It is important to emphasize that also in the area of working conditions (hours, breaks etc) and general security we have taken the necessary measures to ensure the safety and well-being of everybody working on the terminal - employed directly or indirectly. The Global Head of HR of APM Terminals went to India to assess the situation and was in direct talks with our subcontractors, the unions and their respective lawyers to find the right and legal ways to ensure the freedom of association without violating existing contracts and arrangements. APM Terminals has also asked all subcontractors involved to sign a declaration in which they adhere to working according our business principles.

As AP Moller-Maersk we have signed up to the UN Global Compact. As part of this we are continuously working to ensure correct standards in the area of labour rights for all business units in our Group. We share ITF’s disappointment that it has taken so much time to solve this extremely complex legal and local labor issue 

We thank you for giving us an opportunity to respond.”
